FOXGLOVE MNGT FIVESTAR
400 A SOUTHERN CROSS DR
RICHMOND KY 40475

Bill Date
Jul 9, 2021

Account Number

200012452823

Yy
DELTA NATURAL GAS COMPANY, INC E&

PO BOX 190

6 \ B
PELTN BEREA, KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

(859) 986-4291

SUMMARY OF BASIC CHARGES

arges Since Your Last Bill

Balance from last bill
Payment on JUN 22, 2021 - Thank You
Balance

02CS Small Non Res Monthly Customer Charge
Gas Usage Charge

2.4 MCF @ $9.8667
Pipe Replacement Program SNR Commercial
TCJA Surcredit Small Non Residential
3.00% Franchise Fee - Richmond on $57.36
3.00% Rate Inc Madison Sch Tax on $57.36
6.00% State Tax on $60.80

Total Current Charges
Total Amount Due

information about your bill, visit www.deltagas.com.

Bill Online”

$68.91
68.91 CR
$0.00

$31.20

23.68
Q.77
7.20CR
1.72
1.72
3.65

$64.45
$64.45

To our customers who pay their Delta Gas bill on-line, please be sure to
change your account number with your banking service. For more

You can pay your bill by Credit/Debit Card or Electronic Check. Call AC!
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay

MONTHLY USAGE COMPARISON

R INIsInIn|

_Hj_ u

Jun Jub Aug Sep Oct Nov Dec, Jan Feb Mar Apr May Jun
2020 2021
Actuai Estimate . Adjusted
Average monthly use: 4.6 MCF
Total annual use: 80.0 MCF
Avg Temp Days
Current Month 73 28
Previous Month 62 30
Same Month last vear 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number J609839
JUN 30, 2021 Actual 151.7 2.4
JUN 02, 2021 Actuat 149.3
MCF Used in 28 Days 24

Please Pay Amount Due $64.45 by Jul 21, 2021

For further details, see enclosed insert.

SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next bill. If you are not a budget customer and would like to join the plan, contact your local office by the due date of this bill.

Please detach and refurn this coupon with a check mads payable to Delta Natural Gas Company

876000842581

DELTA NATURAL GAS C
PO BOX 190
BEREA. KY 40403

~OMPANY, INC.

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

2883 1 AV 0.398

02832 FOXGLOVE MNGT FIVESTAR
*—: 408 JASON DR STE 101
oo RICHMOND, KY 40475-2541

1L002000%2452823000000000L4Y450000000L4UEE

4 AT At
= Apnfi
appicaty

Jul 21, 2021 LTI 200012452823
$64.45
Amount Due Amount Enclosed

ar the Wintercar

DELTA NATURAL GAS CO INC

PO BOX 747108

PITTSBURGH, PA 15274-7108



FOXGLOVE MNGT FIVESTAR
400 B SOUTHERN CROSS DR
RICHMOND KY 40475

Biil Date
Jul 9, 2021

Account Number

200012453441

DELTA NATURAL GAS COMPANY, INC.
PO BOX 190
BEREA, KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday
(859) 986-4291

SUMMARY OF BASIC CHARGES MONTHLY USAGE COMPARISON
$85.54 124 T
Payment on JUN 22, 2021 - Thank You 8554 CR | 44 Eil o
Balance $0.00 o 1 B
02CS Small Non Res Monthly Customer Charge $31.20 B9 1T
Gas Usage Charge 4 e e .
3.1 MCF @ $9.8742 30.61 . | 1 |
Pipe Replacement Program SNR Commercial 9.77 ; | |
TCJA Surcredit Small Non Residential LB R O e e A S A e s o L
Research & Development Tariff .01 oo PoTE T me e e e A 2‘“‘”
3.00% Franchise Fee - Richmond on $64.30 1.93 oo B cimee [ Aciustod el
3.00% Rate Inc Madison Sch Tax on $64.30 1.93 } o )
6.00% State Tax on $68.16 4.09 Average monthly use: 6.0 MCF
Total annual use: 77.8 MCF
Total Current Charges $72.25 i
g Temp Days
Total Amount Due $72.25 s - ===
Previous Month 62 30
Same Month last vear 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
l\‘neter Num’ber J609840
To our customers who pay their Delta Gas bill on-line, please be sure to jﬂﬁ 82; igﬁ} 22&:2: ;SZ;Q, S
change your account number with your banking service. For more MCF Used in 28 Days 3.1
information about your bill, visit www.deltagas.com.
You can pay your bill by Credit/Debit Card or Electronic Check. Call ACI
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay
Bill Online"
Please Pay Amount Due $72.25 by Jul 21, 2021
This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next bill. If you are not a budget custorer and would like to join the plan, contact your local office by the due date of this bill.
For further details, see enclosed insert.
SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

Please detach and refurn this coutpon with a check made payable io Delta Natural Gas Company

876000842587
| Jul 21, 2021 I P 200012453441
DELTA NATURAL GAS COMPANY, INC.
& PO BOX 190 $72.25
BEREA, KY 40403
Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday Amount Due Amount Enclosed

= . t
for the: Winfercare Program

2375 1AV 0.398

02375 FOXGLOVE MNGT FIVESTAR
408 JASON DR STE 101
“=% RICHMOND, KY 40475-2541

DELTA NATURAL GAS COINC
PO BOX 747108
PITTSBURGH, PA 15274-7108

1LO0Z20001245344%0000000007225000000072257



FOXGLOVE MNGT FIVESTAR E.tE Yy

404 A SOUTHERN CROSS DR DELTA NATURAL GAS COMPANY, INC
RICHMOND KY 40475 4\ PO BOX 190
WELIN BEREA, KY 40403
EseurRENImer Bill Date Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday
200012453615 Jul 9, 2021 (859) 986-4291
SUMMARY OF BASIC CHARGES MONTHLY USAGE COMPARISON
Balance fromlast‘blh I $74.47 %
Payment on JUN 22, 2021 - Thank You 7447 CR | 10 —
Balance $0.00 | H
02CS Small Non Res Monthly Customer Charge $31.20 = B
Gas Usage Charge 4 1A 1
2.8 MCF @ $9.8714 27.64 o [ |
Pipe Replacement Program SNR Commercial 9.77 '
TCJA Surcredit Small Non Residential 729CR | %% R P W R i
Research & Development Tariff .01 23‘20 LA S D Tor e R e A ey
3.00% Franchise Fee - Richmond on $61.33 1.84 ' At B et [ Aciusted 2021
3.00% Rate Inc Madison Sch Tax on $61.33 1.84 “ :
6.00% State Tax on $65.01 3.90 Average monthly use: 5.5 MCF
Total annual use: 71.8 MCF
Total Current Charges $68.91 aT 5z
Total Amount Due $68.91 e e
Previous Month 62 30
Same Month last year 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number J609838
To our customers who pay their Delta Gas bill on-line, please be sure to jﬁﬁ} 32; 2851 ﬁiiﬁzf 512;2 28
chanhge your account number with your banking service. For more MCF Used in 28 Days 2.8
information about your bill, visit www.deltagas.com.
You can pay your bill by Credit/Debit Card or Electronic Check. Call ACI
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay
Bill Online"

Please Pay Amount Due $68.91 by Jul 21, 2021

This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next hill. If you are not a budget customer and would like to join the plan, contact your local office by the due date of this bill.

For further details, see enclosed insert.

SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

Please detach and retum this coupon with a check made payable to Delta Natural Gas Company

876000842590 0 i
Jul 21, 2021 IOl 200012453615
DELTA NATURAL GAS COMPANY, INC |
PO BOX 190 $68.91
BEREA, KY 40403
Amount Due Amount Enclosed

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

thia: Winlercare Fro

2373 1 AV 0.398

l""llllllI“lllh"l"lIIIlIll“l“lll'"ll"l"l“llllll“l!ll DELTA NATURAL GAS CO INC
2373 FOXGLOVE MNGT FIVESTAR PO BOX 747108
¢ 408 JASON DR STE 101 PITTSBURGH, PA 15274-7108

, RICHMOND, KY 40475~ 2541

15002000%k245361500000000068592000000068921



FOXGLOVE MNGT FIVESTAR
404 B SOUTHERN CROSS DR
RICHMOND KY 40475

Account Number Bill Date

200012453805 Jul 9, 2021

SUMMARY OF BASIC CHARGES

Balance from last b!H
Payment on JUN 22, 2021 - Thank You
Balance
Lnarges

02CS Small Non Res Monthly Customer Charge
Gas Usage Charge

2.0 MCF @ $9.8750
Pipe Replacement Program SNR Commercial
TCJA Surcredit Small Non Residential
3.00% Franchise Fee - Richmond on $53.43
3.00% Rate Inc Madison Sch Tax on $53.43
6.00% State Tax on $56.63

Total Current Charges
Total Amount Due

information about your bill, visit www.deltagas.com.

Bill Online"

$57.80
57.80 CR
$0.00

$31.20

19.75
9,77
7.29 CR
1.60
1.60
3.40

$60.03
$60.03

To our customers who pay their Delta Gas bill on-line, please be sure to
change your account number with your banking service. For more

You can pay your bill by Credit/Debit Card or Electronic Check. Call ACI
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay

MONTHLY USAGE COMPARISON

14
12 - T
10 - o
8 Rl !
[§] - |
4 s — = oy
: ﬂ | i | I q I -1_‘
AL LI L] I ININISISinin|
Jun S Aug Sep Got Nov Des  Jan Feb Mar A May  Jun
2020 2021
Actual . Estimate . Adjusted
Average monthly use: 5.8 MCF
Total annual use: 75.6 MCF
Avg Temp Days
Current Month 73 28
Previous Month 62 30
Same Month last vear 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number J609836
JUN 30, 2021 Actual 192.2 2.0
JUN 02, 2021 Actual 190.2
MCF Used in 28 Days 2.0

=YY
DELTA NATURAL GAS COMPANY, INC ﬁ
PO BOX 190
BEREA, KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday
(859) 986-4291

Please Pay Amount Due $60.03 by Jul 21, 2021

For further details, see enclosed insert.

SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your niext bill. If you are not a budget customer and would like to join the plan, contact your local office by the due date of this bill.

Please detach and return this coupon with & check made payable to Delta Natural Gas Company

B76000842592
DELTA NATURAL GA
PO BOX 190
JELIN\ BEREA, KY 40403

S COMPANY, INC

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

3190 1 AV 0.398

03150 FOXGLOVE MNGT FIVESTAR
L% 408 JASON DR STE 101
RICHMOND, KY 40475-2541

Le002000%245380500000000060030000000k0035

Jul 21, 2021 Lo LRI 200012453805
$60.03
Amount Due Amount Enclosed

ihg '\"ﬁ.n‘.e:_can‘—.' Prograrm

DELTA NATURAL GAS CO INC
PO BOX 747108
PITTSBURGH, PA 15274-7108



FOXGLOVE MNGT FIVESTAR
408 SOUTHERN CROSS DR
RICHMOND KY 40475

Y'Y
DELTA NATURAL GAS COMPANY, INC. ﬁ
PO BOX 190
BEREA, KY 40403

eSS TG itk Office Hours 8:00 A.M. to 4:00 P.M. #onday-Friday
200012454167 Jul 9, 2021 (859) 986-4291
MONTHLY USAGE COMPARISON
$72.25 : (= — 1 | T
Payment on JUN 22, 2021 - Thank You 72.25 CR e W g 4 0N
Balance $0.00
Cha 'g_..n:b SH H Bl @ }" ] B m »
02CS Small Non Res Monthly Customer Charge $31.20 AL ¢ 8. 5 0 B 0N
Gas Usage Charge
2.7 MCF @ $9.8741 26.66 1L N L JSHE TSN FL ER. EONL SO
Pipe Replacement Program SNR Commercial 9.77
TCJA Surcredit Small Non Residential 7.29 CR 0 o R ol LS (W € A ] i AR A A i
Research & Development Tariff 01 s & S ©o = %= 7 0‘"2’ )
3.00% Franchise Fee - Richmond on $60.35 1.81 Rl Estmete [ Adiustes
3.00% Rate Inc Madison Sch Tax on $60.35 1.81 S
6.00% State Tax on $63.97 3.84 Average monthly use: 4.0 MCF
Total annual use: 51.6 MCF
Total Current Charges $67.81 T Dave
Total Amount Due $67.81 Current Month 73 58
Previous Month 62 30
Same Month last year 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number X660762 _
To our customers who pay their Delta Gas bill on-line, please be sure to j‘di} 32; Egﬁl ﬁ§§§j§ g’ig:g 2‘7
change your account number with your banking service. For more MCF Used in 28 Days 2.7
information about your bill, visit www.deltagas.com.
You can pay your bill by Credit/Debit Card or Electronic Check. Call AC!
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay
Bill Onfine”
Please Pay Amount Due $67.81 by Jul 21, 2021
This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next bill. If you are not a budget customer and would like to join the pian, contact your local office by the due date of this bill.
For further details, see enclosed insert.
SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

Please detach and refurn this coupon with a check mads payable to Delta Natural Gas Company

876000842596 {3 {hack hare for 2ulomalls bank dralt sepvice, Complete application o back of this alub,

DELTA NATURAL
PO BOX 190
JELIN BEREA, KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

ACCOUNT NO.

LTI i 21, 2021

200012454167

GAS COMPANY, INC.

$67.81

Amount Due

Amount Enclosed

2482 1 AV 0.398
TRUH TR U LTETR I TR U T T T AL
0242 FOXGLOVE MNGT FIVESTAR

% 408 JASON DR STE 101
“~%* RICHMOND, KY 40475-2541

DELTA NATURAL GAS CO INC
PO BOX 747108
PITTSBURGH, PA 15274-7108

16002000224542670000000006782000000067818



FOXGLOVE MNGT FIVESTAR
412 SOUTHERN CROSS DR
RICHMOND KY 40475

Account Number Bill Date

200012454332 Jul 9, 2021

DELTA NATURAL GAS COMPANY, INC.

PO BOX 190

BEREA, KY 40403

ﬁYv

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

SUMMARY OF BASIC CHARGES

Balance from last blll
Payment on JUN 22, 2021 - Thank You
Balance
L.harges

02CS Smail Non Res Monthly Customer Charge
Gas Usage Charge

3.3 MCF @ $9.8727
Pipe Replacement Program SNR Commercial
TCJA Surcredit Small Non Residential
Research & Development Tariff
3.00% Franchise Fee - Richmond on $66.27
3.00% Rate inc Madison Sch Tax on $66.27
6.00% State Tax on $70.25

Total Current Charges
Total Amount Due

information about your bill, visit www.deltagas.com.

$81.12
81.12CR
$0.00

$31.20

32.58
.77
7.28 CR

.01
1.09
1.99
4.22

$74.47
$74.47

To our customers who pay their Delta Gas bill on-line, please be sure to
change your account number with your banking service. For more

You can pay your bill by Credit/Debit Card or Electronic Check. Call ACI
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay

(859) 986-4291
MONTHLY USAGE COMPARISON
B -
5 y——1
4] s W o ..—-.. .
3 IR FRE. JUE S L
2 -~ - |- - = -
1 & a | u - -
0 — " - - e
Jun Jdul Aug Sep Got Nov Dec Jan Feb Mar  Apr May Jun
2020 2021
Actual . Estimate - Adjusted
Average monthly use: 3.7 MCF
Total annual use: 48.3 MCF
Avg Temp Days
Current Month /) 28
Previous Month 62 30
Same Month last year 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number 5091783
JUN 30, 2021 Actual 83.4 515
JUN 02, 2021 Actual 80.1
MCF Used in 28 Days 33

Bill Online"

Please Pay Amount Due $74.47 by Jul 21, 2021

This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next bill. If you are not a budget customer and would like to join the plan, contact your local office by the due date of this bill.

For further details, see enclosed insert.

SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

Please detach and return this coupon with a check made payable to Deita Natural Gas Company

876000842597

DELTA NATURAL GAS COMPANY, INC
& 5 BOX 190
DFT.P.EA. KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

2491 1 AV 0.398
Mzl pbegeegpef et e R ey 0
0241 FOXGLOVE MNGT FIVESTAR

-'3.. 408 JASON DR STE 101
" RICHMOND, KY 40475-2541

1L002000L24543320000000007447000000074479

o & application o ba
Jul 21, 2021 IEelllNa O 200012454332
$74.47
Amount Due Amount Enclosed

& Wintercare Programi

SEA O e et B st s i st fep
5100 or e 10 any Davment to B

DELTA NATURAL GAS CO INC
PO BOX 747108
PITTSBURGH, PA 15274-7108



FOXGLOVE MNGT FIVESTAR
420 SOUTHERN CROSS DR
RICHMOND KY 40475

Account Number Bill Date

200012454522 Jul 9, 2021

A
DELTA NATURAL GAS COMPANY, INC. E
PO BOX 190
BEREA, KY 40403
Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday
(859) 986-4291

SUMMARY OF BASIC CHARGES

Balance from last bm
Payment on JUN 22, 2021 - Thank You
Balance .

-narges

02CS Small Non Res Monthly Customer Charge
Gas Usage Charge

3.1 MCF @ $9.8742
Pipe Replacement Program SNR Commercial
TCJA Surcredit Small Non Residential
Research & Development Tariff
3.00% Franchise Fee - Richmond on $64.30
3.00% Rate Inc Madison Sch Tax on $64.30
6.00% State Tax on $68.16

Total Current Charges
Total Amount Due

To our customers who pay their Delta Gas bill on-line, please

information about your bill, visit www.deltagas.com.

Bifl Online"

$82.22
82.22 CR
$0.00

$31.20

30.61
9.77
7.29CR

.01
1.93
1.93
4.09

$72.25
$72.25

be sure to

change your account number with your banking service. For more

You can pay your bill by Credit/Debit Card or Electronic Check. Call ACI
Speedpay at (855) 730-8765 or visit www.deltagas.com and click on "Pay

MONTHLY USAGE COMPARISON
14
12
e
8 = -
6 - -
4 4
T H A A AT
O e R
Jun Jui o Aug Sep Cet Nov Dec  Jan Feb Mar A May  Jun
2020 2021
Actual - Estimate - Adjusted
Average monthly use: 5.8 MCF
Total annual use: 74.9 MCF
Avg Temp Days
Current Month 73 28
Previous Month 82 30
Same Month last vear 72.8 30
BILLING PERIOD & METER READINGS
Date Read Type Reading Difference
Meter Number D667785
JUN 30, 2021 Actual 162.4 3.1
JUN 02, 2021 Actual 168.3
MCF Used in 28 Days 3.4

Please Pay Amount Due $72.25 by Jul 21, 2021

For further details, see enclosed insert.

SEE REVERSE SIDE FOR EMERGENCY INFORMATION.

This is the end of the budget year. All budget customers will remain on the budget plan and the revised budget amount will be reflected on
your next bill. If you are not a budget customer and would like to join the plan, contact your local office by the due date of this bill.

Piease detach and return this coupon with a check made payabie to Deita Natural Gas Company

876000842598

DELTA NATURAL GAS COMPANY, INC

BEREA, KY 40403

Office Hours 8:00 A.M. to 4:00 P.M. Monday-Friday

2480 1 AV 0.398
lllllllhh"'uhhl|||l""|||ldh"|'l"hlll||u||"||||l|h
02"90 FOXGLOVE MNGT FIVESTAR

408 JASON DR STE 101
" RICHMOND, KY 40475-2541

TV #1

1-002000k24545220000000007225000000072253

3 wnpieti application oo back of this siub,
BN Jui 21, 2021 [l 200012454522
$72.25
Amount Due Amount Enclosed

DELTA NATURAL GAS CO INC

PO BOX 747108
PITTSBURGH, PA 15274-7108




Columbia Gas:

Account Number: 16037795 002 000 9
Statement Date: 07/14/2021

of Kentucky 384
A NiSource Company Page 1o0f 2
' N [ a
Contact Us Account Profile
Phone Customer Name: Your Contact Information: Type of Customer:
Emergency Service 24/7 Allen D Grant 408 Jason Dr StelO] Residential
1-800-432-9515 Richmond KY 40475-2783
For gas leaks or odors of gas Account Number:
16037795 002 000 9
Customer Call Center Hours
1-800-432-9345 . Is your contact information correct? Make all changes on the reverse side.
7 a.m. - 7 p.m. Mon. - Fri. \_
For hearing-impaired relay call 711. r
Web Account Summary
Make payments and access your )
account at ColumbiaGasKY.com Previous Amount Due on 06/25/2021 $24.16
Payments Received by 06/23/2021 Thank you -$24.16
Mail Payments
@ Columbia Gas of Kentucky Balance on 07/"3/20.21 _ A $0.00
PO BOX 4660 Charges for Gas Service This Period +$24.99
Carol Stream IL 60197-4660
Current Charges Due by 07/27/2021 $24.99
Authorized Payment Locations . = -
Find locations online at * If paid after 07/27/21, a late payment charge of 5% may be applied to your utility
ColumbiaGasKY.com balance.
\ Y. . For more information regarding these charges, see the Detail Charges section.

Your Safety

In case of an emergency, such as odor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark.

3. From asafe area, call 911 and Columbia
Gas at 1-800-432-9515.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping
project, call Kentucky 811 at 8-1-1 at least two
business days before digging. A representative
will mark the approximate location of
underground utility lines for free.

Know what's below,
. Gall before you dig.

Employee Identification

All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

Budget Payment Plan

Pay $52.00 instead of the amount due this month for your utility service, plus any
charges for a security deposit, Optional Services, or WinterCare contribution, and you'li
be enrolled in the Budget Payment Plan automatically. Or log in to your account at our
website to enroll online anytime if your account is current. The Budget Payment Plan is
your best option to manage your winter heating bills.

~

Message Board

. We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!

. Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasKY.com.

. Take the seasonal highs and lows out by dividing your vearly energy use into 12
equal monthly payments - for budgeting that's a whole lot easier. Enroll today at
ColumbiaGasKY.com/Budget.

. Take control of your gas bill by choosing your natural gas supplier. It's your Choice.
Go to ColumbiaGasKY.com and search Choice for more information.

. Natural gas prices for participating Customer CHOICE Program suppliers can be
found at http://psc.ky.gov/Home/ColumbiaChoice.

. Want to STOP or MOVE your service? It's never been easier!

Our new online tool lets you change your service 24/7. No more calling or holding
for a representative. Head to our website now and get it done! START. STOP.
MOVE. your service at ColumbiaGasKY.com/service,

¥ Please fold on the perforation below, detach and return with your payment.




Helpful Definitions

Customer Charge covers a portion of the fixed
costs required to ensure that natural gas
service is available to your home. This amount
is the same with each bill.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Delivery Charges are the costs of
delivering the gas to retail customers. The
charges for these services are regulated and
these services must be purchased from
Columbia Gas.

Gas Supply Cost includes the cost of natural
gas, interstate pipeline charges, storage costs,
and related charges and is passed through to
customers at cost without markup.

Gas supply service may be purchased from a
participating competitive gas supplier in the
Customer CHOICE program.

Mcf is equal to 1,000 cubic feet and is used to
measure your gas usage.

Legal Information

Rate Schedule
information about rate schedules is available
upon request or at ColumbiaGasKY.com.

Bankruptcy Notices
Mail to Columbia Gas of Kentucky, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Other Correspondence (except payments)
Mail to Colurnbia Gas of Kentucky, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasKY.com.

Account Number: 16037795 002 000 9
Statement Date: 07/14/2021

384

- Page 20f2

13 Month Usage History

M Actuat

10
8
5]
3
00 Q. 00 0.1
0 [} IO 1 1 t
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul
32 29 30 29 31 31 34 29 29 32 29 30 52
2020 Monthly Billing Days 2021
Meter Number: Usage Comparison - Mcf
9531_8673 Month Mcf  Avg Temp Mcf Per Day
Service Address: Jul 20 00 73 Go 00
304 Miller Dr A Jun 21 00 66,70 0.0
Richmond KY 40475 un :
Jul 21 0.0 73.5° 0.0

Meter Readings - 32 Billing Days

Your Average Monthly Usage = 2.7 Mcf.

Actual Reading on 7/13 1425 | Your Total Annual Usage = 32.3 Mcf.
Actual Reading on 6/11 5 1425 | vour next meter reading date is
Gas Used (Mcf) 0.0 | 08/11/2021.

\ J
~ A
Customer Charge $16.00
Gas Delivery Charge , ‘ $0.00
Delivery +$16.00
Gas VSuppIy Cost 0.0 M_cf at $4.9177O per Mcf o ,$,O'OO
Supply +$0.00
Safety Modification and Replacement Program Rider $7.67
Energy Assistance Program Surcharge $0.30
Energy Efficiency and Conservation Rider $0.29
Research & Development Factor $0.00
School Tax B - $O‘.73
Taxes & Fees +$8.99
Total Current Utility Charges $24.99
" J




Columbia Gas-

Account Number: 16037795 001 000 0
Statement Date: 07/14/2021

of Kentucky 385
A NiSource Company Page 10f 2
~ & ~
Contact Us Account Profile
Phone Customer Name; Your Contact Information: Type of Customer:
Emergency Service 24/7 Allen D Grant 408 Jason Dr 101 Residential
1-800-432-9515 Dba Foxglove Rentals Richmond KY 40475-2541
For gas leaks or odors of gas
Account Number:
Customer Call Center Hours 16037795 001 000 O
1-800-432-9345
7 am,. -7 p.m. Mon. - Fri. . Is your contact information correct? Make all changes on the reverse side.
For hearing-impaired relay call 711.
Web r
Make payments and access your ACCO u nt S u m m a ry
account at ColumbiaGasKY.com .
Previous Amount Due on 06/25/2021 $40.24
@ Mail Payments Payments Received by 06/23/2021 Thank you -$40.24
gg‘gg*;gzggg” Kentucky Balance on 07/13/2021 $0.00
Carol Stream IL 60197-4660 Charges for Gas Service This Period +$31.75
Authorized Payment Locations Current Charges Due by 07/27/2021 $31 .75
Find locations online at ) i o o
ColumbiaGasKY.com e If paid after 07/27/21, alate payment charge of 5% may be applied to your utility
balance.
~ ~ . For more information regarding these charges, see the Detail Charges section.

Your Safety

In case of an emergency, such as odor of gas,

carbon monoxide or fire:

1 l_eave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark.

3. From asafe area, call 911 and Columbia
Gas at 1-800-432-9515.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping
project, call Kentucky 811 at 8-1-1 at least two
business days before digging. A representative
will mark the approximate location of
underground utility lines for free.

Employee Identification

All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

We're passing the benefits of Tax Reform to vou. Visit
https://www.ColumbiaGasKY.com/tax-savings for more information.

Budget Payment Plan

Pay $68.00 instead of the amount due this month for your utility service, plus any
charges for a security deposit, Optional Services, or WinterCare contribution, and you'll
be enrolled in the Budget Payment Plan automatically. Or log in to your account at our
website to enroll online anytime if your account is current. The Budget Payment Plan is
your best option to manage your winter heating bilis.

J
Message Board
. We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!
. Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasKY.com.
. Take the seasonal highs and lows out by dividing your yearly energy use into 12
equal monthly payments - for budgeting that's a whole lot easier. Enroll today at
ColumbiaGasKY.com/Budget.
. Take control of your gas bill by choosing your natural gas supplier. It's your Choice.
Go to ColumbiaGasKY.com and search Choice for more information.
. Natural gas prices for participating Customer CHOICE Program suppliers can be
found at http://psc.ky.gov/Home/ColumbiaChoice.
. Want to STOP or MOVE your service? It's never been easier!
Our new online tool lets you change your service 24/7. No more calling or holding
for a representative. Head to our website now and get it done! START. STOP.
MOVE. your service at ColumbiaGasKY.com/service. J

v Please fold on the perforation below, detach and return with your payment.




Helpful Definitions

Customer Charge covers a pzortion of the fixed
costs required to ensure that natural gas
service is available to your home. This amount
is the same with each bill,

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Delivery Charges are the costis of
delivering the gas to retail customers. The
charges for these services are regulated and
these services must be purchased from
Columbia Gas.

Gas Supply Cost includes th# cost of natural
gas, interstate pipeline charges, storage costs,
and related charges and is piassed through to
customers at cost without markup.

Gas supply service may be purchased from a
participating competitive gas supplier in the
Customer CHOICE progratri.

Mcf is equal to 1,000 cubic fi:et and is used to
measure your gas usage.

Legal Information

Rate Schedule
Information about rate schaiules is available
upon request or at ColumbiaGasKY.com.

Bankruptcy Notices
Mail to Columbia Gas of Keitucky, Revenue
Recovery, PO Box 117, Coluribus, OH 43216,

Other Correspondence (extept payments)
Mail to Columbia Gas of Keritucky, P.O. Box
2318, Columbus, OH 43216-2418 or contact us
at ColumbiaGasKY.com,
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13 Month Usage History
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Jul Aug Sep Oct Nov Dec Jan Feh Mar Apr May Jun Jul
32 29 30 29 31 31 34 29 29 32 29 30 32
2020 Monthty Billing Days 2021

Meter Number:
MO145965

Service Address:
304 Miller Dr B
Richmond KY 40475

Meter Readings - 32 Billing Days

Actual Reading on 7/13 132
Actual Reading on 6/11 - 1131

Gas Used (Mcf) 0.8

Usage Comparison - Mcf

Month Mcf  Avg Temp Mcf Per Day
Jut 20 07 73.6° 00
Jun 21 19 66.7° (o8
Jut 21 0.8 73.5° 0.0

Your Average Monthly Usage = 4.7 Mcf,
Your Total Annuat Usage = 56.5 Mcf.
Your next meter reading clate Is
08/11/2021.

Detail Charges

Customer Charge
Gas Delivery Charge

’Del.ivery

Supply

Safety Modification and Replacement Program Rider

Energy Assistance Program Surcharge
Energy Efficiency and Conservation Rider
Research & [Development Factor

School Tax )
Taxes & Fees

$16.00

L. 262
+$18.62
L3393
+$3.93
$7.67

$0.30

$0.29

$0.01
$0.93

+$9.20

Total Current Utility Charges

$31.75
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