DATE BILL ISSUED: 04/28/2021

MADISON COUNTY UTILITIES DISTRICT
PO BOX 670 SERVICE ADDRESS: 400 SOUTHERN CROSS DR
RICHMOND KY 40476-0670
(859) 624-1735 ACCOUNT NUMBER 1222771501
info @ madisoncountyutilities.com TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $456.79
TOTAL DUE IF PAID AFTER
05/15/2021 $498.63
CUT OFF DATE 05/25/2021
oA
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FOXGLOVE MANAGEMENT/FIVESTAR CONSUMPTION FOR THE PAST 12 MONTHS
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READING TYPE: ACTUAL
TYPE OF  METER READ DATES | METER READINGS | USAGE

SERVICE PREVIOUS | CURRENT | PREVIOUS |  CURRENT | (CUBIC FT) Sy
Balance Forward: 03/31/2021 250.27
Payment Check -250.27
Water 02/26/2021  04/07/2021 127271 135079 7808 418.39
School Tax 12.55
Water Sales Tax 25.10
Water Sales Tax 0.75
MESSAGES
IMPORTANT MESSAGES

Go to www.krwa.org/ccr/madisoncounty.pdf for important information regarding your
Annual Drinking Water Quality Report. Call 859-624-1735 to request a copy.

BOIL WATER AND EMERGENCY NOTIFICATIONS WILL BE SENT BY EMAIL AND TEXT
PLEASE CONTACT OUR OFFICE TO UPDATE ALL CONTACT INFORMATION
MCU WILL CONTINUE TO WORK WITH OUR CUSTOMERS TO MAKE PAYMENT ARRANGEMENTS ON PAST DUE BALANCES CUSTOMERS CAN
EMAIL A REQUEST TO AGREEMENT@MCUWATER.COM OR CALL OUR OFFICE AT 859-624-1735 PRESS # MONDAY - FRIDAY 8:00AM-4:30PM
A PAYMENT PLAN AGREEMENT SHOULD BE MADE BEFORE DISCONNECTION DAY
EMERGENCY CALLS ONLY AFTER 4:30PM WEEKDAYS AND ALL DAY SATURDAY, SUNDAY & HOLIDAYS

Our Office will be closed Monday May 31, 2021

PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT 4348

[ PLEASE CHECK BOX IF CORRECTIONS ARE
"~ INDICATED ON REVERSE SIDE

SERVICE ADDRESS: 400 SOUTHERN CROSS DR

CUSTOMER NAME: FOXGLOVE MANAGEMENT/FIVESTAR

ACCOUNT NUMBER 1222771501
MAKE CHECKS PAYABLE TO:

TOTAL AMOUNT DUE ON OR BEFORE

05/15/2021 $456.79 MADISON COUNTY UTILITIES DISTRICT
PO BOX 670

o i T $498.63 RICHMOND KY 40476-0670

1222771501 051521 0004579 000498L3




Emeraencyv After Hours:
Dial 859-624-1735 !

' Normal Lobby Hours:
. Monday - Friday 8:00 am - 4:30 pm

Drive Thru Hours:
Monday 8:00 am - Friday 8:00 am - 4:30 pm

Billing Inquiries: 859-624-1735

IMPORTANT INFORMATION

* Failure to receive your bill does not excuse penalty or
payment.

* Unpaid bills will resuit in termination of service and a
reconnect fee in addition to full payment of the bill will
be required before service is restored.

* A $20.00 fee will be assessed on all returned checks.
* If you are moving, please come by the office to sign an

authorization to discontinue service.
A PICTURE ID IS REQUIRED.

LEAK INFORMATION

If you have high usage, check for leaks first. Leaky toilets,
faucets and hot water heaters are some of the biggest
causes of wasted water resulting in farge water bills.

BE WATER WISE!
A continuous leak from a hole this size, at 60 pounds
per square inch water pressure over a three month
period, would waste water in the amounts shown on
this chart.

Payment Options Include:

|| * Mail to: Madison County Utilities District i

P.O. Box 670, Richmond, KY 40476

* In person at the MCUD office counter or drive-thru
window.

* Drop box is located outside by the drive-thru window.

| * Automatic Payment — contact the office or visit the
website for information.

| ¥ Credit Card — Call 859-624-1735 or visit our
website@ www.madisoncountyutilities.com

* Bills will be mailed the last working day of the month
and are due the 15th of the following month.

* A 10% penalty will be applied if the payment is not
received by the due date. We do not check the
postmark.

* The shut off date is on the front of the bill.
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FOR CHANGE OF ADDRESS OR PHONE NUMBER ONLY

Name

Address

City

Phone Number

State Zip

THIS FORM IS NOT FOR USE IN CANCELLING SERVICE (SEE INFO ABOVE)
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DATE BILL ISSUED: 04/28/2021

MADISON COUNTY UTILITIES DISTRICT

PO BOX 670 SERVICE ADDRESS: 404 SOUTHERN CROSS DR

RICHMOND KY 40476-0670

(859) 624-1735 ACCOUNT NUMBER 1222771001
info @ madisoncountyultilities.com TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $305.70
TOTAL DUE IF PAID AFTER
05/15/2021 $333.70
CUT OFF DATE 05/25/2021
f‘& 4233 1 AV 0.398
FOXGLOVE MANAGEMENT/ FIVESTAR CONSUMPTION FOR THE PAST 12 MONTHS
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READING TYPE: ACTUAL

TYPE OF METER READ DATES

SERVICE PREVIOUS | CURRENT |  PREVIOUS AROON
Balance Forward: 03/31/2021 244 .89
Payment Check -244.89
Water 02/26/2021  04/01/2021 100747 105919 5172 280.00
School Tax 8.40
Water Sales Tax 16.80
Water Sales Tax 0.50
MESSAGES
IMPORTANT MESSAGES

Go to www.krwa.org/ccr/madisoncounty.pdf for important information regarding your
Annual Drinking Water Quality Report. Call 859-624-1735 to request a copy.

BOIL WATER AND EMERGENCY NOTIFICATIONS WILL BE SENT BY EMAIL AND TEXT
PLEASE CONTACT OUR OFFICE TO UPDATE ALL CONTACT INFORMATION
MCU WILL CONTINUE TO WORK WITH OUR CUSTOMERS TO MAKE PAYMENT ARRANGEMENTS ON PAST DUE BALANCES CUSTOMERS CAN
EMAIL A REQUEST TO AGREEMENT@MCUWATER.COM OR CALL OUR OFFICE AT 859-624-1735 PRESS # MONDAY - FRIDAY 8:00AM-4:30PM
A PAYMENT PLAN AGREEMENT SHOULD BE MADE BEFORE DISCONNECTION DAY
EMERGENCY CALLS ONLY AFTER 4:30PM WEEKDAYS AND ALL DAY SATURDAY, SUNDAY & HOLIDAYS

Our Office will be closed Monday May 31, 2021

! PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT dgie

[ PLEASE CHECK BOX IF CORRECTIONS ARE
INDICATED ON REVERSE SIDE

SERVICE ADDRESS: 404 SOUTHERN CROSS DR

CUSTOMER NAME: FOXGLOVE MANAGEMENT/ FIVESTAR

ACCQUNT NUMBER 1222771001
MAKE CHECKS PAYABLE TO:
TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $305.70 MADISON COUNTY UTILITIES DISTRICT
TOTAL DUE IF PAID AFT IPENECA! G
05/15/2021 g $333.70 RICHMOND KY 40476-0670

1222771001 051521 00030570 00033370



Emergencyv After Hours:
Dial 859-624-1735

Normal Lobbv Hours:
Monday - Friday 8:00 am - 4:30 pm

Drive Thru Hours:
Monday 8:00 am - Friday 8:00 am - 4:30 pm

Billing Inquiries: 859-624-1735

IMPORTANT INFORMATION

* Failure to receive your bill does not excuse penalty or
payment.

* Unpaid bills will result in termination of service and a
reconnect fee in addition to full payment of the bill will
be required before service is restored.

* A $20.00 fee will be assessed on all returned checks.
* If you are moving, please come by the office to sign an

authorization to discontinue service.
A PICTURE ID IS REQUIRED.

LEAK INFORMATION

If you have high usage, check for leaks first. Leaky toilets,

faucets and hot water heaters are some of the biggest
causes of wasted water resulting in large water bills.

BE WATER WISE!
A continuous leak from a hole this size, at 60 pounds
per square inch water pressure over a three month
period, would waste water in the amounts shown on
this chart.

Pavment Options Include:
|| * Mail to: Madison County Utilities District
“ P.O. Box 670, Richmond, KY 40476

* In person at the MCUD office counter or drive-thru
window.

* Drop box is located outside by the drive-thru window.

* Automatic Payment — contact the office or visit the
website for information.

| * Credit Card — Call 859-624-1735 or visit our
website@ www.madisoncountyutilities.com

* Bills will be mailed the last working day of the month
and are due the 15th of the following month.

* A 10% penalty will be applied if the payment is not
received by the due date. We do not check the
postmark.

* The shut off date is on the front of the bill.
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FOR CHANGE OF ADDRESS OR PHONE NUMBER ONLY

Name

Address

City

Phone Number

State Zip

THIS FORM IS NOT FOR USE IN CANCELLING SERVICE (SEE INFO ABOVE)
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DATE BILL ISSUED: 04/28/2021

MADISON COUNTY UTILITIES DISTRICT .
PO BOX 670 SERVICE ADDRESS: 408 SOUTHERN CROSS DR
RICHMOND KY 40476-0670
(859) 624-1735 ACCOUNT NUMBER 1222770501
info @ madisoncountyutilities.com TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $175.17
TOTAL DUE IF PAID AFTER
05/15/2021 $191.21
CUT OFF DATE 05/25/2021
"_',-&E 4235 1 AV 0.398
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READING TYPE: ACTUAL ®
TYPE OF | METERREADDATES | = = METERREADINGS
SERVICE PREVIOUS | CURRENT PREVIOUS | CURRENT | (CUBIC FT)

Balance Forward: 03/31/2021
Payment Check

Water 02/26/2021  04/01/2021 70508 73407 2899 160.44

School Tax 4.81

Water Sales Tax 0.29

Water Sales Tax 9.63
MESSAGES

IMPORTANT MESSAGES
Go to www.krwa.org/ccr/madisoncounty.pdf for important information regarding your
Annual Drinking Water Quality Report. Call 859-624-1735 to request a copy.

BOIL WATER AND EMERGENCY NOTIFICATIONS WILL BE SENT BY EMAIL AND TEXT
PLEASE CONTACT OUR OFFICE TO UPDATE ALL CONTACT INFORMATION
MCU WILL CONTINUE TO WORK WITH OUR CUSTOMERS TO MAKE PAYMENT ARRANGEMENTS ON PAST DUE BALANCES CUSTOMERS CAN
EMAIL A REQUEST TO AGREEMENT@MCUWATER.COM OR CALL OUR OFFICE AT 859-624-1735 PRESS # MONDAY - FRIDAY 8:00AM-4:30PM
A PAYMENT PLAN AGREEMENT SHOULD BE MADE BEFORE DISCONNECTION DAY
EMERGENCY CALLS ONLY AFTER 4:30PM WEEKDAYS AND ALL DAY SATURDAY, SUNDAY & HOLIDAYS

Our Office will be closed Monday May 31, 2021

! PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT 4347

N PLEASE CHECK BOX IF CORRECTIONS ARE
" INDICATED ON REVERSE SIDE

SERVICE ADDRESS: 408 SOUTHERN CROSS DR

CUSTOMER NAME: FOXGLOVE MANAGEMENT/FIVESTAR

ACCOUNT NUMBER 1222770501
MAKE CHECKS PAYABLE TO:

TOTAL AMOUNT DUE ON OR BEFORE |1

05/15/2021 $175.17 MADISON COUNTY UTILITIES DISTRICT
PO BOX 670

T - Ay $191.21 RICHMOND KY 40476-0670
T L e R e L

1222770501 051521 000%7?517 00019121



Emeraency After Hours: Pavment Options Include:
Dial 859-624-1735 | || * Mail to: Madison County Utilities District

|| Normal Lobbv Hours: . P.O. Box 670, Richmond, KY 40476

Monday - Friday 8:00 am - 4:30 pm * In person at the MCUD office counter or drive-thru

Drive Thru Hours: window.
Monday 8:00 am - Friday 8:00 am - 4:30 pm
* Drop box is located outside by the drive-thru window.
Billing Inquiries: 859-624-1735
* Automatic Payment — contact the office or visit the
| website for information.

0 % . L
IMEORTANT INFORMATION Credit Card — Call 859-624-1735 or visit our
* Failure to receive your bill does not excuse penalty or website@ www.madisoncountyutilities.com

payment. |

* Unpaid bills will result in termination of service and a

reconnect fee in addition to full payment of the bill will * Bills will be mailed the last working day of the month
be required before service is restored. and are due the 15th of the following month.
* A $20.00 fee will be assessed on all returned checks. * A 10% penalty will be applied if the payment is not

. i . received by the due date. We do not check the
* If you are moving, please come by the office to sign an

. ; . . postmark.

authorization to discontinue service.

A PICTURE ID IS REQUIRED. * The shut off date is on the front of the bill.
LEAK INFORMATION Diameter of stean Galions
If you have high usage, check for leaks first. Leaky toilets, . : 181,500
faucets and hot water heaters are some of the biggest s o
causes of wasted water resulting in large water bills. . K 666.000

BE WATER WISE! 266.000
A continuous leak from a hole this size, at 60 pounds o o e
per square inch water pressure over a three month ’ 4 000
period, would waste water in the amounts shown on - e
this chart.
FOR CHANGE OF ADDRESS OR PHONE NUMBER ONLY

Name

Address

City State Zip

Phone Number

THIS FORM IS NOT FOR USE IN CANCELLING SERVICE (SEE INFO ABOVE)



DATE BILL ISSUED: 04/28/2021

MADISON COUNTY UTILITIES DISTRICT

PO BOX 670 SERVICE ADDRESS: 412 SOUTHERN CROSS DR

RICHMOND KY 40476-0670

(859) 624-1735 ACCOUNT NUMBER 1222770001
info @ madisoncountyutilities.com TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $900.57
TOTAL DUE IF PAID AFTER
06/15/2021 $983.05
CUT OFF DATE 05/25/2021
b i
o 4232 1 AV 0.398
FOXGLOVE MANAGEMENT / FIVESTAR CONSUMPTION FOR THE PAST 12 MONTHS
1362
- 408 JASON DR SUITE 101 : 3 20000 \ Mar
g RICHMOND KY 40475-2541 . 10000 | s Fob S0 e v o 2p At s
E llI|||||l|I"||||||"|”|||III||"|"lllu”llllllllllllhllllul ' | ] = '_" | 4 b ff‘?l [ u] IUT Ma)]/ AD_:
o L. Y] ‘l'J'-ELf‘::.f;t. a8 ﬁ
\@Q’@g@v & ARy ‘ob‘&\

READING TYPE: ACTUAL

| USAGE

TYPE OF METER READ DATES METER READINGS

SERVICE ~ PREVIOUS CURRENT | (CUBIC FT) QN
Balance Forward; 03/31/2021 549.62
Payment Check -549.62
Water 02/26/2021 04/07/2021 133897 149746 15849 824.84
School Tax 24.75
Water Sales Tax 49.49
Water Sales Tax 1.49

MESSAGES
IMPORTANT MESSAGES

Go to www.krwa.org/ccr/madisoncounty.pdf for important information regarding your
Annual Drinking Water Quality Report. Call 859-624-1735 to request a copy.

BOIL WATER AND EMERGENCY NOTIFICATIONS WILL BE SENT BY EMAIL AND TEXT
PLEASE CONTACT OUR OFFICE TO UPDATE ALL CONTACT INFORMATION
MCU WILL CONTINUE TO WORK WITH OUR CUSTOMERS TO MAKE PAYMENT ARRANGEMENTS ON PAST DUE BALANCES CUSTOMERS CAN
EMAIL A REQUEST TO AGREEMENT@MCUWATER.COM OR CALL OUR OFFICE AT 859-624-1735 PRESS # MONDAY - FRIDAY 8:00AM-4:30PM
A PAYMENT PLAN AGREEMENT SHOULD BE MADE BEFORE DISCONNECTION DAY
EMERGENCY CALLS ONLY AFTER 4:30PM WEEKDAYS AND ALL DAY SATURDAY, SUNDAY & HOLIDAYS

Our Office will be closed Monday May 31, 2021

! PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT 4343

i1 PLEASE CHECK BOX IF CORRECTIONS ARE
~~ INDICATED ON REVERSE SIDE

SERVICE ADDRESS: 412 SOUTHERN CROSS DR

CUSTOMER NAME: FOXGLOVE MANAGEMENT / FIVESTAR

ACCOUNT NUMBER 1222770001
MAKE CHECKS PAYABLE TO:

TOTAL AMOUNT DUE ON OR BEFORE 7

05/15/2021 $900.5 MADISON COUNTY UTILITIES DISTRICT
PO BOX 670

T $983.05 RICHMOND KY 40476-0670
Ll ALt Y Y L L e Y [ B L T Y L

1222770001 051521 00090057 00098305




Emeraencv After Hours:
Dial 859-624-1735

| Normal Lobby Hours:
Monday - Friday 8:00 am - 4:30 pm

Drive Thru Hours:
Monday 8:00 am - Friday 8:00 am - 4:30 pm

Billing Inquiries: 859-624-1735

IMPORTANT INFORMATION

* Failure to receive your bill does not excuse penalty or
payment.

* Unpaid bills will result in termination of service and a
reconnect fee in addition to full payment of the bill will
be required before service is restored.

* A $20.00 fee will be assessed on all returned checks.

* If you are moving, please come by the office to sign an
authorization to discontinue service.
A PICTURE ID IS REQUIRED.

LEAK INFORMATION

If you have high usage, check for leaks first. Leaky toilets,
faucets and hot water heaters are some of the biggest
causes of wasted water resulting in large water bills.

BE WATER WISE!
A continuous leak from a hole this size, at 60 pounds
per square inch water pressure over a three month
period, would waste water in the amounts shown on
this chart.

Pavment Options Include:
\ * Mail to: Madison County Utilities District

i P.O. Box 670, Richmond, KY 40476

|
* In person at the MCUD office counter or drive-thru
window.

* Drop box is located outside by the drive-thru window.

* Automatic Payment — contact the office or visit the
website for information.

* Credit Card — Call 859-624-1735 or visit our
website@ www.madisoncountyutilities.com

* Bills will be mailed the last working day of the month
and are due the 15th of the following month.

* A 10% penalty will be applied if the payment is not
received by the due date. We do not check the
postmark.

* The shut off date is on the front of the bill.
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FOR CHANGE OF ADDRESS OR PHONE NUMBER ONLY

Name

Address

City

Phone Number

State Zip

THIS FORM IS NOT FOR USE IN CANCELLING SERVICE (SEE INFO ABOVE)
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DATE BILL ISSUED: 04/28/2021

MADISON COUNTY UTILITIES DISTRICT
PO BOX 670 SERVICE ADDRESS: 420 SOUTHERN CROSS DR

RICHMOND KY 40476-0670

(859) 624-1735 ACCOUNT NUMBER 1222769001
info@ madisoncountyutilities.com TOTAL AMOUNT DUE ON OR BEFORE
05/15/2021 $206.42
TOTAL DUE IF PAID AFTER
05/15/2021 $225.33
CUT OFF DATE 05/25/2021
x
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READING TYPE: ACTUAL
TYPE OF

METER READ DATES METER READINGS |  USAGE

AMOUNT

SERVICE CURRENT | (CUBIC FT)
Balance Forward: 03/31/2021 158.92
Payment Check -158.92
Water 02/26/2021  04/01/2021 69616 73056 3440 189.07
School Tax 5.67
Water Sales Tax 0.34
Water Sales Tax 11.34
MESSAGES _
IMPORTANT MESSAGES

Go to www.krwa.org/ccr/madisoncounty.pdf for important information regarding your
Annual Drinking Water Quality Report. Call 859-624-1735 to request a copy.

BOIL WATER AND EMERGENCY NOTIFICATIONS WILL BE SENT BY EMAIL AND TEXT
PLEASE CONTACT OUR OFFICE TO UPDATE ALL CONTACT INFORMATION
MCU WILL CONTINUE TO WORK WITH OUR CUSTOMERS TO MAKE PAYMENT ARRANGEMENTS ON PAST DUE BALANCES CUSTOMERS CAN
EMAIL A REQUEST TO AGREEMENT@MCUWATER.COM OR CALL OUR OFFICE AT 859-624-1735 PRESS # MONDAY - FRIDAY 8:00AM-4:30PM
A PAYMENT PLAN AGREEMENT SHOULD BE MADE BEFORE DISCONNECTION DAY
EMERGENCY CALLS ONLY AFTER 4:30PM WEEKDAYS AND ALL DAY SATURDAY, SUNDAY & HOLIDAYS

Our Office will be closed Monday May 31, 2021

2 PLEASE DETACH BOTTOM PORTION AND RETURN WITH YOUR PAYMENT e

1 PLEASE CHECK BOXIF CORRECTIONS ARE
"~ INDICATED ON REVERSE SIDE

SERVICE ADDRESS: 420 SOUTHERN CROSS DR

CUSTOMER NAME: FOXGLOVE MANAGEMENT/FIVESTAR

ACCOUNT NUMBER 1222769001
MAKE CHECKS PAYABLE TO:

TOTAL AMOUNT DUE ON OR BEFORE

05/15/2021 $206.42 MADISON COUNTY UTILITIES DISTRICT
PO BOX 670

iy $205.33 RICHMOND KY 40476-0670

1222769001 051521 00020k42 00022533



Emeraency After Hours: Payment Options Include:
Dial 859-624-1735 | * Mail to: Madison County Utilities District

Normal Lobbv Hours: P.O. Box 670, Richmond, KY 40476
Monday - Friday 8:00 am - 4:30 pm

L
[
|| * In person at the MCUD office counter or drive-thru
Drive Thru Hours: ' window.

Monday 8:00 am - Friday 8:00 am - 4:30 pm

* Drop box is located outside by the drive-thru window.

Billing Inquiries: 859-624-1735
* Automatic Payment — contact the office or visit the
website for information.

IMPORTANT INFORMATION * Credit Card — Call 859-624-1735 or visit our

* Failure to receive your bill does not excuse penailty or |  website@ www.madisoncountyutilities.com
payment.

* Unpaid bills will result in termination of service and a
reconnect fee in addition to full payment of the bill will

, Lo * Bills will be mailed the last working day of the month
be required before service is restored.

and are due the 15th of the following month.
* A $20.00 fee will be assessed on all returned checks. * A 10% penalty will be applied if the payment is not

. ) ) received by the due date. We do not check the
* If you are moving, please come by the office to sign an

iy ; . ) postmark.
authorization to discontinue service.
A PICTURE ID IS REQUIRED. * The shut off date is on the front of the bill.
LEAK INFORMATION Diameter of slream Gallons
If you have high usage, check for leaks first. Leaky toilets, . ' 131 500
faucets and hot water heaters are some of the biggest ! o

causes of wasted water resulting in large water bills.

BE WATER WISE!
A continuous leak from a hole this size, at 60 pounds
per square inch water pressure over a three month
period, would waste water in the amounts shown on
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this chart.
FOR CHANGE OF ADDRESS OR PHONE NUMBER ONLY
Name
Address
City State Zip

Phone Number

THIS FORM IS NOT FOR USE IN CANCELLING SERVICE (SEE INFO ABOVE)



